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Probing
1. There was sufficient probing.

2. The probing was natural, blending in
with the flow of the conversation.

3. The probing produced clarification.

Reflecting
4. Listener extended Speaker's
comments.

5. Listener suggested implications of
Speaker's comments.

6. Listener sought to reveal Speaker's
underlying thought patterns.
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Summarizing
7. Listener accurately paraphrased

Speaker. D

8. Listener sought clarification if
paraphrasing was inaccurate. D

9. Listener was able to tell Speaker why
she or he held a particular position. D

10. Is there any advice you can suggest
that would help this person become a D
better listener.
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Source: Comex—The Communication Experience in Human Relations, Sussman and Deep, South-Western
Publishing Company, 1984.



